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	Job Title:
	PARTNERSHIP & COMMUNITY ENGAGEMENT OFFICER

	
	
	








































































































































































































Confidential

	
What is your title?
	
	What is your home phone number?

	X
	Mr
	
	Mrs
	
	Miss
	
	Ms
	
	0191 565 7173

	
	Other (please give details)
	

	     
	
	What is your mobile number?

	     
	
	     
07796265954


	What is your name?  (First names and surname)
	
	What is your work phone number?

(if convenient)

	Dean Craig Lowery
	
	0191 221 9811


	
	

	
	
	What is your date of birth?


	Do you have any previous surnames?
	
	 2
	1
	/
	0
	1
	/
	8
	5

	N/A

	
	
	What is your sex?

	What is your National Insurance number?
	
	X
	Male
	
	
	Female

	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	
	Please give any other addresses you have lived at in the last five years. (Attach a separate sheet if necessary)

	What is your address and postcode?

	
	12 Barbary Drive
St Peters Riverside

Sunderland 
	
	     

	
	SR6 0RB
	
	     

	
	
	
	     

	
	
	
	     

	
	
	
	     


	 Are you being paid an occupational pension?



Yes X
 FORMCHECKBOX 

No

If Yes, what type?

 FORMCHECKBOX 

Teacher

 FORMCHECKBOX 

Private
 X
Local Government Pension Scheme

 FORMCHECKBOX 

Other Public Service
 What is your ethnic group?


How would you describe yourself?


White

 
  X
British

 FORMCHECKBOX 

Irish

 
 FORMCHECKBOX 

Any other White background 

Mixed


 FORMCHECKBOX 

White and Black Caribbean

 
 FORMCHECKBOX 

White and Black African

 
 FORMCHECKBOX 

White and Asian

 
 FORMCHECKBOX 

Any other mixed background 

    Asian or Asian British

 
 FORMCHECKBOX 

Indian

 FORMCHECKBOX 

Pakistani

 
 FORMCHECKBOX 

Bangladeshi

 
 FORMCHECKBOX 

Any other Asian background 
 
Black or Black British


 FORMCHECKBOX 

Caribbean

 FORMCHECKBOX 

African

 
 FORMCHECKBOX 

Any other Black background 

 
Chinese

 
 FORMCHECKBOX 

Chinese


 FORMCHECKBOX 

Other 

Do you have a disability as defined in the Equalities Act 2010 below:
‘A physical or mental impairment which has a substantial and long-term adverse effect on a person’s ability to carry out normal day-to-day activities.’

 FORMCHECKBOX 

Yes

/
No X
      
	What is your Religion or Belief?
 FORMCHECKBOX 

Buddhist
 FORMCHECKBOX 
       Christian


 FORMCHECKBOX 

Hindu

           FORMCHECKBOX 

Jewish
 FORMCHECKBOX 
    Muslim       
           FORMCHECKBOX 

Sikh
         No Religion
           FORMCHECKBOX 

Prefer not to say

 FORMCHECKBOX 
    Other

What is your sexual orientation?


Gay Woman/Lesbian
 FORMCHECKBOX 
       Bi-sexual


 FORMCHECKBOX 

Heterosexual/Straight
 FORMCHECKBOX 
       Gay Man


 FORMCHECKBOX 

Prefer not to say





	
	




	Job Title:
	PARTNERSHIP & COMMUNITY ENGAGEMENT OFFICER 

	
	


Please do not include a CV as it will not be considered.

   Educational and all relevant qualifications (Most recent first)


















	Qualifications
	Grade
	Year Achieved

	
	
	

	
	
	

	NVQ Level 2 in Customer Services
European Computer Driving License (ECDL)

NVG Level 3 in Business Administration
	
	

	A-Level

Sport and Physical Studies

Business Studies

General Studies


	
	

	As-Level
Psychology

Religious Studies


	
	

	GCSE’s
Biology

Chemistry

English Literature

English Language

French

Geography

German

History

ICT 

Mathematics

Physics


	
	

	     
	     
	     

	     
	     
	     

	
	
	


    Other courses you have been on that are relevant to your application (within the last three years)

	Name of course
	Course details
	Course Provider
	Year achieved

	European Computer Driving License (ECDL)
	
	
	2010

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Membership of organisations that are relevant to your application

	Name of organisation
	Level of membership
	Year you joined

	N/A
	N/A
	N/A


Employment history including gaps in employment (present or most recent first). You must provide
a reason as this will form part of the interview process. (Please use a separate sheet if necessary)

	Name, address and telephone no. of employer or school/LA Age range taught & NOR
	Job
	Dates 


	Pay
	Reason for leaving/gap in employment
	Office use only

	
	
	From

MM/YY
	To

MM/YY
	
	
	Leaving reason verified

	Example
Unemployed – full time mum
	NA     
	07/00
	09/10

	NA     
	Full time mum
	     

	Secondment to OPCC for Northumbria 
	Policy and Research Assistant
	2012 
	Present
	£26,539
	Full Time
	

	
	
	
	
	
	
	

	Gateshead Council

Civic Centre

Regent Street

Gateshead

NE8 1HH
	Democratic Services Officer
	2008
	 2012
	£26,539
	Full Time
	

	
	
	
	
	
	
	

	Gateshead Council
	Customer Services Advisor
	2006
	2008
	£16,054
	Full Time
	

	
	
	
	
	
	
	

	Gateshead Council
	Human Resources Business Admin Trainee
	2003
	2006
	£13,589
	Full Time
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


   Please give details of your main duties and responsibilities in your present or most recent job. (Please use a separate sheet if necessary.) 

	Main duty/Responsibility
	Details



	· OPCC Website
· OPCC Advisory Groups
· OPCC Custody Visitor Scheme/Dog Welfare Visiting Scheme
· Policy Briefings/Scanning


	I currently have responsibility for the PCC website which is an integral part of how the Commissioner communicates with members of the public. My role includes the day to day maintenance of the website including updating of relevant news stories, the uploading of statutory information and liaising with the force Corporate Communications section to improve the current platform.

I have responsibility for facilitating the PCC Advisory Groups who represent the 6 protected strands of the Equality Act 2010. This involves liaising with several groups of individuals of the voluntary, community and business sectors. I attend each of the meetings where issues are discussed and a way forward agreed. It is then my responsibility to action the agreed outcomes by liaising with OPCC staff and Northumbria Police.  
Until recently I had joint responsibility for the PCC Independent Custody Visiting Scheme and Dog Welfare Visiting Scheme. This involved the recruitment, training and managing of over 60 volunteers whose roles are to monitor the welfare of detainees and serving police dogs.

I have recently been given the opportunity to extend my knowledge by preparing briefing notes and horizon scanning for the PCC. This has involved monitoring developments from central Government, APCC and relevant policing bodies and informing the PCC of issues and developments that may influence or effect the work of the OPCC.


Please explain how your experience, skills and knowledge meet the key tasks and competencies of       the job you have applied for. (Please use a separate sheet if necessary.)
	Knowledge, skill or experience
	Give examples of how you meet the key tasks and competencies of the post



	Public Service Processes and Structures

	As an officer of the PCC and previously Local Government it has been imperative that I have an understanding of all organisations within my remit including local, national government which required political awareness but always remaining impartial in the advice I give within my role. 

I have worked for Local Government in a number of roles over an 11 year period and most recently as a Democratic Services Officer within the Legal and Corporate department of Gateshead Council. This has involved the facilitating of a number of decision making and non-decision making committees where my job was to ensure that correct procedures were followed and decisions made, were correctly recorded. 
My previous role involved facilitating the NPA Professional Standards Committee who met to look at detailed statistics for complaints received against Northumbria Police officers and staff and to provide members of the public and Councillors with assurance that complaints received were dealt with correctly and procedures followed. 

I currently have responsibility for both the PCC and DPCC’s expenses, register of interests, gifts and hospitality and key decisions which I constantly monitor and make available online through the updating of the PCC website. It is imperative that the information I produce is not only accurate but also easily accessible by members of the public in an easy to understand format. As previously stated my responsibility for producing and publishing the Commissioners’ key decisions requires me to be aware of the provisions contained in the Local Government Act 1972 with regards to the publishing or non-publication of information. 


	Organisational Skills

	My current and previous roles have required a significant amount of organisational skills, this may have been the simple aspects of booking rooms or refreshments, liaising with Council Members/partners/advisory group members, organising events/conferences to minuting complex meetings and actioning the points raised with all having strict deadlines attached to them. 
My responsibility for the ICV/DWV schemes involves the managing of over 60 individuals. This has required excellent organisational skills to make sure that the welfare of both detainees and police dogs is monitored and that any issues that arise are dealt with at the earliest opportunity.

As discussed above my initial responsibility for volunteers rested solely with the ICV scheme members, however through discussions with NPA Members and the force it was decided that this scheme should be extended to include working police dogs. I was solely given the task of producing a scheme outline which included the recruitment, training and visit planning of dog visitors. As I was working individually on this project, this gave me a great deal of experience, not only in decision making but improving my organisational and project management skills. The scheme has now been running for over 18months with monthly visits carried out and any issues identified and resolved immediately. Discussions are also planned to extend the scheme further by including the force mounted section within the scheme. 
Following my secondment to my current post I have undertaken a number of responsibilities and learning opportunities including horizon scanning and the production of briefing notes in relation to government policy and national policing issues. I feel that I have successfully managed my core workload as well as undertaking additional tasks as and when required to assist the OPCC. 
During my time working for both the NPA, Gateshead Council and more recently the PCC, there were times when I had a number of competing priorities. Planning of my workload has allowed me to speak to my manager and colleagues well in advance of such clashes, in order to make sure that appropriate cover was in place to allow a seamless service to Members, committees and the PCC. 



	Public and Voluntary Engagement 

	The ability to interact with both members of the public, partners and fellow team members is an area that I feel is a major strength of mine. I have developed this skill in all positions I have held including my previous position as a Customer Service Advisor where I gained an NVQ Level 2 in customer services.  

As part of my previous role I had the responsibility of facilitating NPA Community forums throughout the Northumbria Force area. These meeting were attended by a NPA Member, senior police officer and members of the public. I was responsible for minuting the meeting, providing advice to the Member present as well as recording individual issues and liaising with the force to deliver a solution. The issues raised at these meetings were sometimes of an upsetting or sensitive nature which required excellent communication skills and the ability to manage expectations.
My current role facilitating the PCC Advisory Groups has also allowed me to further develop my skills interacting with not only members of the public and public organisations but also with members of the voluntary and business sectors. I have developed good relationships with members of the advisory groups that I feel has benefitted and will continue to benefit the work that these groups carry out.
I feel that many individuals today rely solely on email as the main means of communication which I understand shows a record of what was said, but can sometimes be a slow process to receive a reply regarding a view or decision and also be a barrier to communicating with members of certain community groups. I also feel that different people react better to verbal communication than email and sometimes a face to face meeting can save you valuable time and allows you to build a better working relationship. 
As previously stated I have responsibility for facilitating the PCC Advisory Groups which includes a disability group. As the group consists of blind, deaf and abled members of the community, using the most effective means of communication is of the upmost importance. I have recently worked with the group on producing a British Sign Language (BSL) video and easy read version of the PCC Police and Crime Plan which will assist the disabled community on understanding policing and crime issues. 


	Team Working

	My position required me to attend quarterly meetings in relation to the Independent Custody Visiting Scheme. This meeting brings together the eight Panel Co-ordinators from each of the force areas to discuss matters relating to the scheme. During these meetings individuals have differing views on matters, therefore as a joint administrator of the scheme it was my role to allow each person to have their views heard and mediate a decision based on what is best for the scheme and not individuals. This requires a high degree of team working, communication skills and diplomacy to resolve issues which I feel that I have regularly shown throughout my time working on the scheme.

I believe that I am an integral part of the OPCC team and work closely with my colleagues to give both advice and support to them. I believe in not waiting for someone to ask me for help and I am always pro-active in offering my support when I am aware someone needs it. I feel that I am approachable and have built up a rapport with colleagues, partners and police officers/staff. 

I believe that by giving that extra commitment and support not only to my own team but also to outside organisations such as colleagues at the force and partner agencies, this reflects positively on the OPCC as a whole. 




   General

   Do you have a current driving licence?
   Yes
 FORMCHECKBOX 
   No

	?


   If we offered you the job, when would you be able to start work with us?  

	How much notice would you have to give your present employer?
	  
	weeks
	1
	months


Please complete the following question if the post you are applying for involves any work with children & vulnerable adults.

Are there any restrictions regarding your suitability to work with children and/or
 FORMCHECKBOX 
   Yes
   No X
vulnerable adults?

 Are there any restrictions regarding your right to work in the UK?

 FORMCHECKBOX 
   Yes
  No X

   References

Please give details of two referees. If you are working or have just finished working, one referee should be your present/most recent employer. If you are in, or have just finished, full time education, one referee should be from your school or college.  We may also take references from any of your past employers and may also follow up written references by phone.  We will take references before we interview you. 

	Referee’s name: Michael Aynsley
	
	Referee’s name Scott Duffy

	Referee’s position: Democratic Services Manager
	
	Referee’s position Business Manager

	Address: 

Gateshead Council, civic Centre, Regent Street, Gateshead
	
	Address: Victory House, Balliol business Park, Benton Lane, Newcastle, NE12 8EW


	Phone: 0191 433 21 28
	
	Phone: 0191 221 9800

	Email: michaelaynsley@gateshead.gov.uk  
	
	Email: scott.duffy@northumbria-pcc.gov.uk 

	Type of reference (such as employment or academic): employment
	
	Type of reference (such as employment or academic): employment

	
	
	

	Office use only: Reference verified 

	
	
	Office use only: Reference verified
	


   Disclosure

   This job may be exempt from the Rehabilitation of Offenders Act 1974. If it is exempt, this means we have to contact the Criminal Records Bureau for a ‘Disclosure’. If this is the case, we will give you more details if we ask you to come in for an interview. 








































































Declaration

   As far as I know, the information I have given is correct.

	Your signature 
	
	Date

	     D. Lowery
	
	     18.12.13


This form should be returned to The Office of the Police and Crime Commissioner
Equal Opportunities Monitoring Form





Office of the Police and Crime Commissioner for Northumbria


 ‘Pursuing equal opportunities and diversity’


We want to make sure that our equal opportunities policy is working, so we need you to fill in this part of the form to help us do this. We hope you don't mind us asking for this personal information but we have a legal duty to monitor information on equal opportunities. 


The information requested in the Equal Opportunities and Monitoring form will be used  for monitoring and administration purposes only, and is not seen by the recruitment panel. The Application Form is separated from this form when we receive your form, and given to the recruitment panel for shortlisting.





Application form


Confidential





If you have answered yes to the above, please give details:











If you have answered yes to the above, please give details:











We will use this part of the form to help us short-list people for interview. If you withhold or give false information, or fail to give the information we ask for, we could disqualify you from applying for other jobs or dismiss you if we have already appointed you.


																																																











